ATT: ITU Copenhagen
15.03.2013

| confirm that Sasa Kovacevic has worked in 2010 for ENCS in Mildenhall,
England in our international communications department.

At all times | have found Sasa to be dependable, reliable and hard-working.
He produces a high-volume of work while maintaining high standards for
quality and accuracy.

Sasa also possesses the ultimate "can do" attitude while taking on all tasks
with a positive energy and a smile. His upbeat personality and engaging
personal style enables him to interact effectively with clients and staff.

Sasa worked as a webmaster in our international communications department
where he contributed with his knowledge on search engine optimizing and
daily maintenance of our website. -

| volunteered to write this recommendation for Sasa, because | am very
grateful for his contributions to our office and very confident that he has the
intelligence, work ethic and communications skills to add value at ITU in
Copenhagen.

Please fell free to contact me if you have any questions about this outstanding
young man.

I'm happy to provide further information if required

Yours faithfully

Natasha Godwin
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